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complaints-Vipul
From: "Leslie Mathew" <mathewmail.com@gmail.com>
To: "complaints-S4" <complaints@core.nic.in>
Sent: Monday, November 27, 2008 11:50 AM

Subject: Re: Il letter written to the Opp Party

Ref. Complaint ID 13897

Dear Sir.

We are in receipt of your above letter. Thank you for your prompt action towards our complaint. Finally
with great difficulty ICICI Lombard has finalized our matter and transferred the policy in our name.

Thank you very much for your co-operation and follow-up

Yours sincerely

Leslie Mathew
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complaints-Deepak

From: "Saurabh" <sdharmawat@yahoo.com>
To: “complaints-Deepak" <complaints@core.nic.in>
Sent: 20 November 2006 12:46

Subject: Re: First Letter Written To The Opp Party

Dear Sir,

Thanks a lot for taking a very sound step for resolving my complaint. I need to confirm here that HDFC
has resolved my problem by accepting a nominal amount of Rs.1040/- on 18.11.2006 to HDFC
collection agency against credit card number 5176-3510-0064-3233. agreed on
teleconference and issued me a signed final settlement letter (No dues letter) thru FAX on your
interference.

1 will provide receipt number and scanned copy of that signed and sealed 'receipt’ and '"No dues letter' by tommorow.
I am very highly obliged for your involvment for my problem.
regards and thanks once again.

Saurabh Dharmawat
9214460344







