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\ ({C'@L% PVR LIMITED
/ﬁﬂ‘l Block 24, 2nd Floor, DLF Corporate Park,

-, AY DLF Qutab Enclave Phase 111

- Gurgaon 122002 (Haryana) Ingia
Tel: 91-124-2549300
Fax: 91-124-2549309

Regd Office: 61, Basart Lok
Vasant Vihar, New Delhi 110057

27" September, 2007

The Manager —Complaints

The Core Centre

Consumer Online Resource & Empowerment Centre
NITS, A-20, 21, Institutional Area,

Sector -62, Noida 201301

Kind Attn: Mr. Samaji Yadav

Subject: Complaint Reference No. Core S3/09/1623

Dear Madam,

This has reference to your letter dated 1.9.2007 regarding the complaint filed by Mr.
Praveen Kumar of Delhi w.r.t. booking of 4 movie tickets on 25/8/07 vide I.D.
5717/3/2007 dated 27/8/07.

In this connection we would like to confirm you that refund has already been made on
27/8/2007 vide Refund Transaction Reference No. 200708277585098.

We assure that we will provide good services to our patrons.
Thanking you, AN

Yours sincerely,

\%/ 4







